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1. Entering the payment defaults

To enter payment defaults in E-Krediidiinfo:

1) login to the Proff package at www.e-krediidiinfo.ee,

2) go to the dashboard and search for the company with debt (by the
registry code or name),
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» All entered payment defaults (419) >
>

HANSACONSULT OU

Ask for your company's
credit rating!

3) select ,,Payment defaults” from the black menu bar and click on ,Add new
payment default"

Credit risks Price list

bearch foracompany nanr ™ - SEARCH

Dashboard Lists Monitoring
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Payment defaults

Related persons

CREDITINFO EESTI AS

Reports Monitoring Credit risk Payment default: Immovables

=

CREDITINFO EESTI AS

ADD NEW PAYMENT DEFAULT

Beginning End Sum

Contract No Payment default No status @ Active

No information

4) this opens a three-step payment default entry form.
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1) In the first step, you need to enter debt details.

1’ e-krediidi Dashboard Lists Paymentdefaults Monitoring Credit risks Price list EST ENG
CREDIUNEOIEESTLAS Search for a company nar ™ m
Reports  Monitoring  Creditrisk ~ Paymentdefaults  Related persons  Immovables
- =]
Change this if several payment defaults
CREDITINFO EESTI AS have occurred in connection with one
confract.
Add new payment default £
1. Payment default info 2. Credit Register notice info 3. Confirmation
contract No © Payment default No ® Beginning ® sum ©

| , €

Creditor's sphere of business @ Activities of collection agencies and créd\t bureaus \

CANCEL

Insert the amount to the nearest cent. The
amount must be at least 30 euros
including any interest, late payment
interest and other ancillary claims.

The sphere of business of the payment
default enterer is classified in accordance
with the 2008 Estonian Classification of
Economic Activities (EMTAK).

(The number of the invoice or the \
contract on the basis of which the debt The payment default start date is the day
occurred. You can easily identify the following the due date. You can enter
origin of the debf later by using the debts that are at least 38 days old.

contract number. The contract number
will not be published in the Payment
Default Register and is only visible to you.

N\ J

2) In the second step, you can select the language for Payment Default
Register notifications, delivery channels and type in the addresses.

A day after entering the payment default, Creditinfo will send a notification to
the debtor (via e-mail on the same day). In the letter, the debtor is informed of
the amount of debt and the payment deadline and warned that the debt will
be made public in the Payment Default Register.
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:_' ° e-krediidi Dashboard Lists Paymentdefaults Monitoring Creditrisks PEP and sanctions
CREDITINFO EESTI AS @3 T ey m
Reports Monitoring Credit risk Paym: Choose The es
CREDITINFO EESTI AS language of the
nofification Choose the delivery channel. We recommend

that you use both regular mail and e-mail to
2 creditRegisternoticeinfo § - jncregse the probability of the debtor receiving
kthe noftification.

/

~| Notice via e-mail (price 1.07 €)

1. Payment default info

Information for Credit pégister Notice O]

Letter language: O Estonian ® English

Notice via mail (price 2.46 €)

Street: Narva mnt 5 Email: © nfe@creditinfo.ee

Index: 10117 Reply-to: @ info@creditinfo.ee \

City:

Kesklinna linnaosa, Tallinn Harju maakond

By choosing e-mail as the delivery
channel, all of the replies to your notice
(incl. undelivered mail reports) will be

o m m delivered fo your e-mail address (unless

otherwise specified).

® The preview of Credit Register Natice is available in step "Confirmation”

3) Finally, in the third step, you can preview notifications text and forward debt
information to the register.

CREDITINFO EESTI AS

Add new payment default

1. Payment default info 2. Credit Register notice info

-1 Debt information entry date.

The preview of Credit Register Notice: View email (HTML)

( )
Data received: 18/01/2023 Date until the payment default remains
Cancellation until: 25/01/2023 (status pending) <—/

Payment default will be published: 26/01/2023 UnpUinShed (inClUSiVe).

0On the 6th day after the payment default entry, we will send you a reminder e-mail, asking you to veri S
debt is challenged or paid, it should be deleted before it is published.

CANCEL m CONFIRM PAYMENT DEFAULT

Attention! Before publishing a payment default, you need to check whether the
debit is still unpaid and the payment default is undisputed. In the event of a paid
debt or a dispute, default should not be published.
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2. Statuses

Once a payment default is registered, it will get a status.

Pending - the payment default is pending for seven days before it is made
public. The debtor has been notified and informed that a payment default will
be published. Pending payment defaults are not yet visible to other creditors
(in reports and services).

ADD NEW PAYMENT DEFAULT

Payment default is added!

Beginning End Sum Contract No Payment default No status Active

25/10/2022 1500.00 = 123445 1 26/01/2023 Manage

Active - the payment default is public and the debt is unpaid. This is displayed
in all reports and services that involve the payment default.

Ended - the debt has been paid in full, but the information remains public.
Information about debts is retained for seven years after the payment default
is settled in the case of companies and five years in the case of private persons.

Pending, disputed - the debtor has disputed the payment default before it
becomes public (while its status was "pending”). NB! Disputed payment
defaults are only visible to the creditor.

Disputed - the debtor has disputed the payment default and its publishing is
suspended. NB! Data of disputed payment defaults is only visible to the
creditor.

< .,_-_hgd{i.m Dashbasrd Lists Fapment dcfoults  Mesioring  Credi riaks

CREDHTINFD TLFTI &8 i - m
P A3t Aelawd D T
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CREDITINFO EESTI AS

Srpwrang Lndt = Ll el P Fayerwil delmall M Stata b
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3. Payment default management (amendement and
closing)

Payment defaults entered can be amended and managed in the detailed
company view.

< .._-_h_-rgdii.ﬁ. Dashbasrd Lists Fapment dcfoults  Mesioring  Credi riaks

Frmm——— peren o siomgary e o~ [

Faymeed dadaaiy

CREDITINFO EESTI AS

ADD WTW FATMINT DIFALAT

geprrang Lndt

In the case of “Pending” payment defaults you can:

* see the payment default data and addresses of the notifications senft;
e delete payment defaults.

If the Payment Default Register noftification is sent to the debtor via e-mail and
the payment default status is “pending”, you can send repeat notifications to
a new e-mail address if it becomes evident that e-mail address was not correct
and the e-mail bounced back.

'r.'-l-;'rcdiidi Oashbassd  Lists Paymest defsuies  Mannsdsg  Credin raks

CREDITINFD FIST) AS et ber 3 renpainy an | BB o m
L Mairdl1 et 1A Helated pue i e

Faprenl defauiisy

CREDITINFO EESTI AS

Elanage payrment delault | o

Contract Ne Faymani calauit Ma Baginwing Sum Airre

Payrnent defiult aotics

N A0 Lk A WSt il ke
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ket m m
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In the case of ,,Active” payment defaults you can:

* change the start date (the debt must be at least 45 days old);

* change the amount (i.e. enter the current outstanding amount);

* close the payment default by entering the end date (while nulling the
amount, i.e. the debt balance);

* request that Creditinfo delete the payment default from the register (if
payment default has been entered by mistake and/or include incorrect
data or is invalid for another reason; if the debt is paid, then end date
should be marked, but not deleted).

.
:. e-krediidi Dashboard Lists Paymentdefaults Monitoring Credit risks Price list EST ENG

CREDITINFO EESTI AS Search for a company nar 8 » m

Reports Monitoring Credit risk Payment defaults Related persons Immovables

=

CREDITINFO EESTI AS

Manage payment default

Contract No Payment default No Beginning @ end @
S 2 par03r2019
sum @

60.00 €

CANCEL m REQUEST DELETION

In the case of “Ended” payment defaults you can:

* change the start date (the debt must be at least 45 days old);

* change the end date;

e change the amount (in the case of cleared payment defaults, the
amount should be nulled, because the debt is paid);

* request that Creditinfo delete the payment default from the register (if
payment default has been entered by mistake and/or include incorrect
data or is invalid for another reason; if the debt is paid, then end date
should be marked, but not deleted).
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)
e e-krediidi Dashboard Lists Paymentdefaults Monitoring Credit risks Price list

CREDITINFO EESTI AS Search for a company nan 1 m

Reports Monitoring Credit risk Payment defaults Related persons Immovables
-
CREDITINFO EESTI AS

Manage payment default

Contract No Payment default No Beginning ® end @
123 5
pas0312019 JmmAvYY
sum ©
60.00 €

CANCEL m REQUEST DELETION

Tip

All the companies for which you have made a payment default entry can
easily be found by clicking on “Payment defaults” on the black menu bar.

® ©
¢ e-krediidi Dashboard Lists Paymentdefaults Monitoring Credit risks Price list

List owner: CREDITINFO EESTI AS

ALL ENTERED PAYMENT DEFAULTS

a (=)&) [¥]

P
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